Live Life, Live Golf
WHAT’S INSIDE

Spring Members’ Meeting

Annual event supported by
Hamilton Academical FC
Community Outreach and South
Lanarkshire Leisure and Culture

Consultation on the Suicide Prevention
Action Plan - NHS Health Scotland

Stigma Free Lanarkshire
Highlighting Mental Health Stigma &
Discrimination as Core Issues
NHS Lanarkshire Pyschological
Therapies Team
DR Simon Stuart tells us about the
work of Lanarkshire’s Pyschological
Therapies Teams

New South Lanarkshire Carers
Advocacy Service
Independent advocacy for
adults 16+ caring for adults
affected by mental health
issues
Ward 1 University Hospital
Wishaw
Rights in Mind pathway
ensures that patients know
their rights and can access
them
New Advocacy Service in
North Lanarkshire
Providing services to adults
age 16 to 64 with a disability
or mental ill health
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Editorial
Welcome to the summer 2018 issue of Mental Health Matters magazine.
The magazine is packed with Lanarkshire Links’ news and information on developments across the statutory and
voluntary sector mental health and social care services in Lanarkshire.
This has been another busy and productive period for Lanarkshire Links. At the March Members’ Meeting the
members were asked to participate in a consultation on the new draft Suicide Prevention Action Plan supported by
NHS Health Scotland. The report from the day is on pages 4-5.
Through the work of the Lanarkshire Recovery Network the new Stigma Free Lanarkshire work stream is now well
under way. Meet the new additions to the staff team below and read about the projects work to date on pages
20-22.
Read Dr Simon Stuart’s - Clinical Psychologist article about the work of NHS Lanarkshire’s Psychlogical Therapies
Teams on pages 8-9.
All this and much more!
I hope you enjoy reading this latest issue; we welcome any comments and feedback you may have.
Our contact details can be found at the bottom of the page.
Lanarkshire Links is a mental health service user and carer led Charity. We are seeking to appoint two new
members to our Management Committee to ensure we have the capacity and skills to oversee the business
of the organisation. Our voluntary Management Committee (Charity Trustees) ensure we are well run with the
relevant systems in place to ensure we achieve our aims. The committee meets every six weeks (approximately) on
Wednesday afternoons from 12.30 – 3pm in the Dalziel Building Motherwell. If you would like to be considered
for a place on the committee and you have the time available and the skills to contribute please contact Liz
MacWhinney Manager at lizmacwhinney@lanarkshirelinks.org.uk or write to us at the address below.

Staff Team

Liz MacWhinney
Manager

Catherine Reynolds
Administrator

Sheena Hamilton
Development Manager

Len Northfield
CCB&CS
Development Manager

Alan Neilson
Peer Support Worker

Not pictured.
Jacqueline Weir
Peer Support Worker
Caroline Proctor
Peer Support Worker

Avril Cutler
Programme Co-ordinator
Stigma Free Lanarkshire

Rosie Line
Development Officer
Stigma Free Lanarkshire

Audrey Bremner
Development Officer
Stigma Free Lanarkshire

Gerald Szafranek
Adminstrator
Stigma Free Lanarkshire

Lanarkshire Links, Rooms 3.5 & 3.6, Dalziel Business Centre, 7 Scott Street, Motherwell, ML1 1PN
Phone: 01698 265232 Email: admin@lanarkshirelinks.org.uk

4

Mental Health Matters - Issue 36 | Summer 2018

Lanarkshire Links
Spring Members’ Meeting 2018
Lanarkshire Links held its Spring Members’
Meeting on 21st March at the Alona
Hotel Strathclyde Country Park hosting a
Suicide Prevention Action Plan Engagement
session.

Shirley Windsor Organisational Lead Public Mental Health NHS Health Scotland
opened the meeting presenting up to date
statistical information on suicide rates in
Scotland.

Over the last year, the Scottish Government
has been gathering views on how to build
on the existing range of national and local
activities to raise awareness of suicide
and its prevention, provide support to
those experiencing distress and support to
those who have been bereaved by suicide.
Building on feedback from those with lived
experience, a broad outline of the direction
and the focused areas was issued for
review and comment in a new draft Suicide
Prevention Action Plan.

Recognising that one suicide is one to many
Shirley outlined the Scottish Governments
plans under the four following headings.

To help people consider what is being
proposed and have further opportunities
to discuss and further shape the action
plan, NHS Health Scotland ran a series of
feedback events.
North and South Lanarkshire held two
public consultation events around the
Suicide Prevention Action Plan supported
by Health Scotland.
The day’s event was supported by Susan
McMorrin Senior Health Promotion Officer
NHS Lanarkshire and Lynne MacDonald
North Lanarkshire both of whom are
regular supporters of Lanarkshire Links at
their meetings.

Improving the use of evidence, data &
guidance on suicide prevention
Action 1 - We will establish a “knowledge
into action” (KIA) group consisting of
key national statutory and Third Sector
agencies, and people with lived experience.
The KIA group will track data analysis
about self-harm and suicide, along with
the emerging evidence base for effective
interventions and will develop and test
improvements.
Modernising training content, accessibility
Action 2 - We will commission NHS Health
Scotland to lead on the development of a
new, world-leading, comprehensive mental
health and suicide prevention training
programme to replace and modernise the
current suite of training programmes. We
will work to create a culture where mental
health and suicide prevention training
is universally delivered with the same
commitment as physical health emergency
training across a wide range of services and
organisations.

5
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Questions were asked of each group across
4 main themes.
• Improving the use of evidence, data and
guidance on suicide prevention
• Modernising the content and
accessibility of training
• Maximising the impact of national and
local suicide prevention activity
• Developing the use of social media and
online resources
Over all more than 100 people attended the
two events. They ran in the same format as
the National engagement events.
More than half of those attending were
members of Lanarkshire Links.
Maximising the impact of national & local
suicide prevention activity
Action 3 - We will work with partners,
including NHS Health Scotland, to establish
a Suicide Prevention Confederation of
public, private and voluntary organisations
to devise an agreed work plan of shared
activities each year that maximises impact
and ensures consistently good practice
in suicide prevention both nationally and
locally.
Maximising the impact of national & local
suicide prevention activity
Action 4 - We want to maximise the
positive influence of social media and its
potential for key messaging, and will work
with NHS24, NHS Health Scotland and
other interested partners to develop a
strong online suicide prevention presence
across Scotland that caters for all ages
A copy of the presentation is available on
request from the office.
The members then participated in round
table discussions

There was also representation from the
following; Health & Social Care, SAMH,
LAMH, VasLAN, VANL, Advocacy, FAMS,
St Andrews Hospice, Health & Wellness
Hub, SL Carers Network, Partnership for
Change, Voice of Experience Forum, NLCT,
Penumbra and the general public.
The Lanarkshire responses have been
collated & submitted to Health Scotland
for inclusion in the comments forwarded to
Scottish Government.
The National Suicide Prevention Action
Plan will be launched later this year.
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“I liked having my
advocate at the
meetings. It made
me feel less nervous.
My advocate listened
to my wishes for
the meetings. I feel
stronger now.”
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South Lanarkshire Carers
Advocacy Service
The Advocacy Project has been providing Advocacy Services
in South Lanarkshire for 20 years. This has focused on
delivering Independent Advocacy services for residents
throughout South Lanarkshire with Mental Health Issues and
Older people.
We have recently received funding to run a pilot service for
carers of adults living with mental health issues.
The Advocacy Project is a free, rights based organisation.

“[My advocate] was
a tower of strength,
she took time to
listen to me. She
gave me the courage
to make phone calls
that I wouldn’t have
made before and I
generally feel better
about approaching
things because of her
support”

Advocacy can help you to understand what your rights
are and make sure you feel you are being listened to when
decisions are being made that involve your caring role. We
will help you to understand your options as a carer and can
assist you to work with other agencies or support you at
important meetings.
You can get support for us in a way that suits you. We hope
to make the service as accessible for Carers as possible.
You can get a service via email or by telephone. We will
be running local surgeries across the area – check out our
website www.theadvocacyproject.org.uk for further details.
We can also arrange home visits and have meeting spaces at
our offices.

Mental Health Matters - Issue 36 | Summer 2018
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Linda’s Story
What was the issue?
Linda is caring for her father at home, he was subject to an Adult Support and Protection
enquiry. She was worried about what this meant for him and didn’t understand the process; she
was concerned about their views not being listened to during the process and wanted him to
carry on living at home.

What Did Advocacy Do?
Worked alongside Linda and her dad, explained information, options and rights. Helped put their
views across at key meetings.

What was the outcome?
Linda’s dad carried on living at home, she had a better understanding of what help was available
and more home support was arranged. Linda felt her relationship with services was better.
Contact Information
For more information about the service or to make a referral
please contact us on:
Phone: 0141 420 0961
Email: enquiry@theadvocacyproject.org.uk

Take a look at:

choiceandmedication.org/nhs24
The NHS Lanarkshire recommended website for unbiased information about
medication used in mental health settings.
Access information and resources that can help people make informed decisions.
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The most useful thing at the
most useful time
We can work with adults of all ages, and
hope to help with problems ranging from mild
anxiety through to highly complex trauma.
Our 10 teams are made up of staff with lots
of different job titles, and the idea is that we
suggest the most useful thing at the most
useful time. Many times that won’t be therapy:
it might surprise you to hear a psychologist say
this, but therapy isn’t always the best option!
We don’t want to put people on a waiting list
if it’s not the right time for therapy, or if there’s
something more useful instead.

Dr Simon Stuart, Clinical
Psychologist, explains more
about the work of NHS
Lanarkshire’s Psychological
Therapies Teams.

So we might suggest that you come to a class
such as Stress Control (see box), or that you try
a different service: maybe by phone or online.
Our computerised therapy program Beating
the Blues is a good example of thinking about
how we can do things differently, to reach as
many people as we can. If that isn’t enough,
we can look at what else we might do. This is
why we like to work closely with GP practices:
it’s important that everyone knows there are a
range of options available.

Some of what we offer is open to everyone.
The Stress Control classes are a good example
of this: they run on a rolling basis across
Lanarkshire. We run these together with
our colleagues in NHS Lanarkshire Health
NHS Lanarkshire’s Psychological Therapies
Promotion: they are a great way of offering
Teams – PTTs for short – offer a range of
quick, high-quality help to as many people as
services for a range of needs. Across North and possible. We are about to try out new ways of
South Lanarkshire, there are 10 PTTs: one for
gathering feedback from these classes, so we
each locality area. As you’d expect, one of our
can be sure we are being as good as we can be.
main jobs is providing therapy. But we do lots
of other things too, and we work closely with
To access our other services, most of the time
other services inside and outside the NHS:
you have to be referred. Many people come to
GPs, Community Mental Health Teams, and
the PTTs by way of their GP, but we also take
many more.
lots of referrals from other mental-health staff,
such as psychiatrists and nurses.
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PTT Staff

All referrals are considered
carefully, and we will always
try to offer the quickest, most
useful option at that time.
Again, that doesn’t always
mean psychological therapy.
If it does, we might suggest
you come to a group, or that
you meet individually with
a therapist. They would be
able to assess your difficulties
with you and agree the next
steps. A wide range of group
and individual therapies are
available: we will always try to
match you with what is likely
to be most useful.
In some areas, we are trying
out new approaches: your GP
will be able to tell you more
about what is happening
where you live. We would like
to make sure that everyone
has access to the same
options. However, we also
have to make sure that what’s
on offer is high-quality – so
that might mean trying things
out on a small scale before
we can roll them out more
widely. For instance, it might
turn out that it will be helpful
if people can refer themselves
to the PTTs, rather than need
someone else to do it for
them. This is something

we are exploring in some
localities. Some PTT staff are
highly trained in research
and evaluation: as you can
imagine, these skills are vital.
We pay close attention to
what the scientific evidence
tells us works, and we try to
put it into practice. There are
training and development
opportunities for our staff to
learn new skills, always with
the goal of being better at
helping people.
There are also simple but
very effective things we
can do which can have a big
impact. For instance, last
year the PTTs introduced a
text-reminder service to help
people stay on top of their
appointments with us. We
are looking carefully at how
this is working, but so far we
have had some very positive
feedback, and it looks like
the texts are stopping some
appointments being missed.
Other things the PTTs have
begun doing recently include
working more closely with
other NHS teams. With
support from the Scottish
Government, we have been

able to offer more psychology
services to inpatient mental
health wards. This kind
of joined-up working is
increasingly important, and
we expect that it will have a
positive impact. We would
love to work more closely
with organisations outside
the NHS, too. However, we
can’t do everything at once!
The plan is to keep moving
forward and to keep evolving:
always with the idea of
making our services the best
they can be.

Contact Information
For more information about
Stress Control, Beating the
Blues, and other help
available throughout NHS
Lanarkshire, visit
elament.org.uk.
If you are looking for help
urgently
• In an emergency, call 999.
• If it is not an emergency,
we would advise that you
speak to your GP in the
first instance. If your GP
is not available, you can
call NHS 24 on 111.
• The Samaritans (116 123;
samaritans.org) are always
on hand to listen. Breathing Space (0800 83 85 87;
breathingspace.scot) is also
on hand from 6pm till 2am,
and throughout the week
ends.
• If you are open to a
Community Mental Health
Team, they will also have
given you useful phone
numbers you can use.
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The Community’s Voice on
Health and Social Care Issues
Colleges, the Fire Service, and
the Local and Mobile Libraries
to assist us to reach the younger
generation, the vulnerable and
the housebound.
For over 12 years the Public
Partnership Forum worked with
NHS Lanarkshire to ensure that
patients and carers “Had a Voice”
in the planning and consultation
of Health Services in South
Lanarkshire.
With the introduction of Health
and Social Care Integration in
2014 we felt it was important
that we looked to the future and
extend our work to include social
care issues.
We had assistance from the
National Education Scotland
(NES), Scottish Social Services
Council (SSSC), and staff from
South Lanarkshire Health &
Social Care Partnership, NHS
Lanarkshire, the Health Council,
and Voluntary Action South
Lanarkshire and we relaunched
as the South Lanarkshire Health
& Social Care Forum on the 1st
November 2016.
South Lanarkshire Council
Graphics Department assisted
us to create a new logo and
promotional materials. We are
using these at events organised
by other organisations, doing
presentations to Groups, both
locally and nationally, and
working with the University
of the West of Scotland, Local

We have representation on over
60 Boards, Committees, Groups,
and Service Reviews and have
the opportunity to monitor and
evaluate new initiatives, ensuring
that the community is truly
involved in all health and social
care work.
We also ensure we have:
“The right person” in “the right
place” at “the right time” for “the
right reason”
For example: if it is a review for
Mental Health Services we would
ensure that the representative
participating in the review has
either a mental health illness or
carers for someone with a mental
health illness.
We are not a complaints
procedure but we do work “in
partnership” with health and
social care services to address
issues that concern members of
the public.
A list of our achievements over
the past year is on our website:
www.slhscforum.org
Some of them include our work
with patients with learning
disabilities and their carers and
those who use Self Directed
Support. As a result of this work

a series of focus groups is taking
place to ensure patients and
carers “Have their say” in how
future services are delivered.
South Lanarkshire has four
localities: Cambuslang and
Rutherglen; Clydesdale; East
Kilbride and Hamilton and we
need volunteers to join our
locality forums in these areas.
You decide what time you can
commit and how you want to
participate and we will provide
training, support and travel
expenses. You do not need to
attend meetings we are also
looking for people to go on our
database to be contacted only
when the topic is of interest to
them or to receive information
and comment via E-mail,
Facebook or Twitter.
Margaret Moncrieff,
Chairperson

Contact Information

Website:
www.slhscforum.org
Email:
slhscforum@lanarkshire.scot.nhs.uk

Phone:
01698 858366
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North Lanarkshire Advocacy

presenting issue a person comes with but also their
history, life experiences and the other important
people in their lives. By being interested in how a
person became to be in the place they are today; we
believe that this approach helps us to understand
and relate to the person and their advocacy issue in
a better way.
We believe that we get our mandate to advocate
on behalf of fellow citizens by being present and
representative of the communities we represent.
That’s why we thought it important to have a
local accessible office and why we run a volunteer
programme.

Bob, our Volunteer Coordinator has been busy
recruiting ordinary people to take on the role of
Following a tender process run by North Lanarkshire Volunteer Advocate. Having a range of resourceful
volunteers in addition to our experienced staff team
Council we opened the doors to our new office in
means that we have more options to offer people
Kirk Road, Wishaw on the 1st February earlier this
who need advocacy support.
year. North Lanarkshire Advocacy is part of Equal
Say who have been providing advocacy across the
What is advocacy, who is it for and what do you do?
West of Scotland since 1995. We are one of the
most established and experienced providers in
Scotland and our team bring a wealth of experience Independent advocacy is about speaking up for an
individual or a group. It helps advocacy partners to
in helping people to speak up for themselves,
have a stronger voice and to have as much control
or where this is not possible, the independent
as possible over their own lives.
advocate taking on this role.
Six staff from the old provider came across to
the Wishaw office and we have added another
three workers to complete our team of nine paid
staff. Having experienced workers transfer to
North Lanarkshire Advocacy has meant we have
been able to keep relationships with existing
advocacy partners and the links the staff here have
with a range of social care and statutory sector
professionals.
So, what’s different, you might ask.
We have a person centred approach to advocacy,
this means we are not only interested in the

We provide a service to adults aged 16-64 with
a disability or mental ill health who live in the
North Lanarkshire area. Our service is free and
confidential.
Advocacy workers take instructions from their
advocacy partners. The advocacy worker puts
forward their partner’s wishes.
Where a person is unable to instruct an advocacy
worker, perhaps due to communication issues or
incapacity, the advocacy worker can act on behalf
of their partner to ensure they are not treated less
favourably.
How could independent advocacy help you?

Contact Information
For more information about the
service, please contact us on:
Phone: 01698 358245
Website: www.equalsay.org

•
•
•
•

Helping you to make choices
Help you to know your rights
Ensure you feel listened to and involved
Support you to speak up for yourself or we could
speak on your behalf

12

Mental Health Matters - Issue 36 | Summer 2018

Live Life Live Golf 2018

(Chris Wands)

This year’s Live Life Live Golf event was a
roaring success, with over 35 people taking
part to raise awareness of Mental Health
Week.
A big thanks to Colin Girvan South
Lanarkshire Leisure and Culture, along with
Hamilton Accies Football Club Community
Outreach in making the day a day to
remember; plenty fun and laughs were had
by all in the May sunshine.
Tournament founder Christopher Wands,
Lanarkshire Links was there to help give
out the prizes and thanked everyone
concerned and praised the tournament
(now in its 3rd year) as being a wonderful
therapy to help maintain good mental
health and encourage social contact.

Mental Health Matters - Issue 36 | Summer 2018

Chris who is a member of the Lanarkshire
Links Management Committee said,
“I chose Golf, as a form of alternative therapy,
to help manage my condition.”
The event is getting more and more
popular and is scheduled to continue on an
annual basis.
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Liber8 Counselling Service
relationship difficulties; self-esteem and
confidence issues; bereavement and a host
of other difficulties that may be impacting on
their life.

Liber8 has been a permanent fixture in the
Lanarkshire charity landscape for the last 15
years and provides a volunteer counselling
service for Lanarkshire citizens. Since its
inception back in 2004, Liber8, in its previous
guise of The Local Council on Alcohol has
been one of Lanarkshire’s leading counselling
organisations.
Many of us, at some stage in our life, get a bit
stuck. Many adults go through difficult times
in our lives and talking to someone we can
trust can make a real difference. Counselling
is that; it is ‘a talking therapy’. Often when we
share our issues with a trained counsellor, the
problem seems smaller and we can reach some
resolution of the problems associated with the
issues.
Counselling is an evidence based practice
intervention and it has been proven, that it
helps people with a variety of issues including
psychological difficulties. These range from
depression and anxiety to motivation and
phobias. By giving clients the space and safety
to talk freely about their issues helps them
think differently about their problems.
Liber8’s counselling service is available
to anyone aged over 16 and resident in
Lanarkshire who may be experiencing a
range of issues including, anxiety or stress;

The service is delivered in the main by
qualified, experienced therapists who are
qualified to post-graduate level diploma in
either Cognitive Behavioural Therapy (CBT) or
Person Centred counselling and we operate a
placement scheme for part qualified student
counsellors completing their practice hours for
accreditation.
All Liber8’s counsellors are insured and are
supervised by seasoned professional clinical
supervisors, so the client can be assured of the
best possible care.
We receive no funding for this service and
we do ask clients who can afford to make a
donation to help keep the service going. We
would like to emphasise that no one would
be excluded from the service and all fees are
waived for those who are not able to make a
donation.
Contact Information
Referrals can be made by phone or email:
Phone:
01698 858366
Email:
admin@liber8.org.uk
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NHS Lanarkshire puts focus on rights
of patients with mental ill health

Information

The Rights in Mind booklet
and videos, including the one
featuring Frances, are
available from the Mental
Welfare Commission
Website:
mwcscot.org.uk/rights-in-mind/

Colleagues in ward 1 at University
Hospital Wishaw have been
piloting the Rights in Mind
pathway, designed to help staff
in mental health services ensure
that patients know their rights
and can access them.
Senior charge nurse Frances
Smillie, who appears in a short
video made by the Mental
Welfare Commission for Scotland
to raise awareness about Rights in
Mind, said staff were enthusiastic
about the guidance.
The pathway was developed
by the Commission and other
experts, including people with
experience of mental ill health.
It highlights various issues with
human rights in mental health
care settings, putting legislation
into context. For example,
voluntary patients are sometimes
unaware they could leave a ward
or refuse treatment and patients
who are detained have additional
rights, such as being told how
long they are detained for and
whether they can appeal against
their detention.
Frances said: “When I started as
a nurse it was about what we did
to patients, such as detaining them
and deciding their care plans.

“Now it’s more about what patients
want and their rights, so it’s
changing mindsets.
“The patients’ rights pathway is
going to help immensely as it makes
healthcare staff more aware of the
rights of the people we care for. If
patients are informed of their rights
they are less anxious and emotional
and feel empowered about their
treatment.”
Frances explained a key aspect
is the use of an “advance
statement” – a document written
by a patient, when they are well,
to say what treatment or care
they would like, or would not
like, if they get ill again. Anyone
who makes decisions about
their treatment, like doctors or
a tribunal, can then read their
advance statement and consider
their wishes.
The ward ran a project to promote
awareness of the statements and
succeeded in ensuring nearly 96
per cent of patients knew they
could write one if they wished.
Frances said: “We now have a
weekly session about advance
statements, led by nurses, patients
and peers.

“Lots of patients didn’t realise they
could have this input in deciding
their treatment and many use them
to list the things that have helped
them in the past or what they
don’t want, such as anti-psychotic
medication they’ve had a bad
experience with.
“We have a commitment to ‘personcentred’ care and this is a great
example of that.
“Patients feel their personal
concerns are being listened to and
that means a lot to me and my
colleagues.”
Kate Fearnley, executive director
(engagement and participation) at
the Mental Welfare Commission,
said: “Rights in Mind can make a
practical and positive difference to
patients.
“We are delighted that NHS
Lanarkshire is promoting it more
widely amongst staff.
“Frances and the team at University
Hospital Wishaw worked closely
with us to create this guidance
and they are already proof that it
works.”
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REACH Advocacy Scotland

REACH Advocacy Scotland is a
grass roots charity made up, in
part, of people in recovery from
addiction and mental health
problems (dual diagnosis). This
includes family members who
have experience of living with
people with addiction and mental
health issues. Reach do not
exclude others who do not fall
under these health conditions.
We see the absolute value of
having a membership made up of
people with core skills enabling
the successful facilitation and
development of the Charitable
aims of the organisation.
Reach Advocacy Scotland are
the only dedicated advocacy
service specifically working with
Individuals/Families dealing with
addiction & mental health (dual
diagnosis) issues in Scotland.
We developed the service
through our lived experience
of mental health & addiction
issues and navigating the myriad
of universal services one must
deal with whilst trying to sustain
recovery.
Reach have developed the only
SQA quality assured advocacy
training programme equivalent
of a Higher National Certificate
(HNC) in Scotland that covers
all the protected characteristics
under the Equality Act (2010).
Also, we have SQA Accredited
Training Centre status that
will be used to train qualified
independent advocacy workers,
working with: housing, mental

health & addiction services,
justice & employability, DWP,
NHS, GP etc. This is a proactive approach with those
with addiction & mental health
dual diagnosis who tend to fall
between the gaps in services or
attendance and eligibility criteria.
Workers in Statutory/nonstatutory services can also
participate in the award to better
understand the very complex
nature of recovery & the social
determinants of health & Life
course trajectory.
Using our SQA accredited
training status we could put
individuals through SQA
approved awards, envisaging
candidates going through core
skills to peer support, advice
and guidance then onto the
advocacy award. The aim is to
let volunteers learn approved
awards by the SQA; this will
increase confidence, self-esteem,
empowerment and community
participation.
The SQA advocacy award can
also serve a purpose for other
professionals who come to work
in the health & social care field.
We believe that people working
with the most vulnerable in our
society would gain confidence
in achieving our unique SQA
advocacy training package.
This would give the professional
experience of working with
someone who invariably, will
be involved in a multi-agency
system, a qualified trained
advocate that could navigate the
jungle of institutions the client
must go through.

The first group of candidates
successfully passed the advocacy
training on March 2018. We
are delighted that the award
ceremony for the candidates
will be held at the Scottish
Parliament with a Minister on
the 7th June 2018. We have a
waiting list of 60-80 candidates
from all over the UK interested in
doing the award.
We are the first in the World
to use the World Health
Organisation (WHO) WHO-Qol
100 quality of life survey with
dual diagnosis population.
We are also working with Dr
Iain McPhee, Senior Researcher
University West of Scotland on a
research proposal.
We believe that everyone should
be able to learn how to represent
themselves or their loved ones/
family members in a time of
crisis. We fit with Rights for
Health and the Scottish National
Action Plan (SNAP) and what we
are proposing would increase
participant’s rights across
ICESCR (1976), HRA (1998) and
Equality Act (2010).

Contact Information

Email:

info@reachadvocacy.net
Facebook:
ReachAdvocacyScotland
Twitter:
@ReachAdvocacy
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Fire can happen to anyone
Every hour of every day there’s a house fire in Scotland
We can also fit smoke alarms free of charge
if your home requires them.

It is our job to help make sure your home is
as safe from fire as it can be.
As part of our commitment to building
a safer Scotland we offer everyone in
Scotland a free home fire safety visit.
Our staff can help you spot a possible fire
hazard, offer advice and guidance and fit
smoke alarms free of charge if your home
requires them.
A Home Fire Safety Visit only takes around
20 minutes and that 20 minutes might just
save your life.
Visits are easy to arrange.

Always ask for official identification - all
employees of the Scottish Fire and Rescue
Service will be happy to produce this on
request.
The Service would also like community
members to think about anyone they know
who could be at risk from fire. It could be a
friend, relative, or neighbour.
John McQuade, Fire Scotland

Contact Information
A Home Fire Safety Visit can be organised at a time that suits you.
Get in touch with us:•

Call 0800 0731 999

•

Text “FIRE” to 80800 from your mobile phone

•

Complete our online form on our webste: www.firescotland.gov.uk

•

Call your local fire station
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North Lanarkshire Addiction Recovery Team
Support for people living within North Lanarkshire whose lives have been affected
by alcohol and/or drug use.
The team supports people to make changes to their life that can improve their
physical, mental and social well being.
For more information contact your nearest team:

Airdrie – 01236 856126
Bellshill- 01698 403535
Coatbridge – 01236 441050
Cumbernauld – 01236 638842
Motherwell- 01698 266717
Wishaw – 01698 274070
Or for online support visit the Making Life Easier website:

www.makinglifeeasier.org.uk
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Addiction Recovery Team
North Lanarkshire
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activities offered by North Lanarkshire Leisure as
well as other community based groups and third
sector organisations. The service has worked with
colleagues and partners across a range of services
and organisations to develop a Recovery Orientated
System of Care that promotes the recognition of
recovery and reduction of stigma associated with
addiction.
(Recovery Wall- Airdrie Addiction Recovery Team.
Art work and stories provided by recovery through
ART Group).
The service provides interventions that are person
centred and outcome focussed. To achieve this we
use a tool that is service user friendly and capable
of capturing outcomes achieved by individuals and
cumulatively by service provision as a result of
interventions being provided.

The Addiction Recovery Team (formerly known as
North Lanarkshire Integrated Addiction Service)
has been established for 10 years within our local
communities. We decided to rebrand and rename
the service following a commissioned review of the
service in 2015 by Stirling University.
The report recognised the challenge of marketing
and raising the profile of the service. The name
lacked meaning for service users and its lack of
profile reduced the opportunity for people to selfrefer. Focus groups were established and tasked
with finding a name that meant something to them
and would be recognisable to others who wanted to
access the service. The suggested name of Addiction
Recovery Team was suggested by our service users
and their families who were members of our focus
groups.

The tool used within the Addiction Recovery Team
is the Drug and Alcohol Outcome Star (copyrightTriangle Consultancy Social Enterprise Ltd). This
enables us to plan care that is considerate of the
goals that individuals want to achieve. The star
recognises the person beyond their substance use
and engages them with goals aimed at improving
positively their health, relationships, finances and
use of time.

This focussed our service on a model of Recovery
and whatever Recovery means for the people who
engage with us. For some people this may mean
support to improve their physical or mental health
for others it may be focussed on support to improve
social aspects of their life.
Service Users have participated in activities within
the service that promote recovery. These include
Recovery through ART groups and Football Groups.
They are also encouraged and supported to engage
with universally offered opportunities that promote
health and wellbeing. These include a range of

(Service User Art Display reflecting Outcome Star - North
Lanarkshire Health and Social Care Partnership Conference –
September 2017).
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Stigma Free Lanarkshire
Mental health stigma and discrimination is everyone’s business
In 2017, in partnership with See Me Scotland,
a programme of work was developed aimed at
embedding a rights based approach1 across health
and social care, partner agencies, education,
workplace and communities with Stigma Free
Lanarkshire (SFL) Programme sitting centrally to all
Good Mental Health for All2 Action Plans.
The statistic one in four people experiencing a
mental health problem at some stage in their life
resonates with most people today and there will
be very few people who do not know someone
who has experienced difficulties with their mental
health. Of that number, nine out of ten have said
that they have also experienced the stigma and
discrimination that so often goes hand in hand with
mental health issues.
Negative attitudes and behaviours around mental
health are obstacles to achieving a mentally
healthy, a mentally aware society, and a mentally
flourishing Lanarkshire. Such stigma and
discrimination can not only prevent people seeking
support but it hinders recovery, limits opportunity,
and negatively impacts the quality of life for
people, their families and their wider communities.
Highlighting mental health stigma and
discrimination as core issues can secure support
from those individuals, groups and organisations
involved in promoting recovery, reducing suicide
and mental health and wellbeing improvement.
Through the work of Lanarkshire Recovery
Network, Lanarkshire has a strong history of
vigorous campaigning against mental health
stigma and discrimination. Previously, the work
of the Lanarkshire See Me partnership led to an
existing 400 plus See Me pledge signatories then,
in November 2016, a refreshed Lanarkshire pledge
was developed. The aim of the programme is to
effect positive change in attitudes and behaviours
and to end mental health stigma and discrimination
across Lanarkshire focusing on: health and social
care, communities, workplace, children and young
people.

“We all have mental health and it impacts on
every aspect of our lives, including where we live,
learn, work and receive care, but when we struggle
with our mental health we often face stigma and
discrimination. So, it’s fantastic to see the continued
work which makes Lanarkshire one of the real leaders
in tackling stigma. Health and Social Care is a vital
area for us and one where people say they still face
negative attitudes. To have NHS Lanarkshire involved
shows important it is for everyone that we get mental
health right.”
Calum Irving, Director, See Me
1
2

https://rightsforlife.org/
http://www.healthscotland.scot/media/1091/good-mental
health-for-all-feb-2016.pdf

In September 2017, supported by SFL and See
Me, Hairmyres Hospital piloted a ‘Stigma Free
September’ offering a week packed full of activities
which included a rolling programme of taster
sessions offered to staff: ‘The Emotional Aspect of
Stigma’ to which any member of staff could attend
and a separate workshop for first year doctors,
‘Physical Health, Mental Health, and Stigma.
How can you help secure better outcomes for your
patients?’ It was important to hear from first-hand
experience and therefore a See Me Champion was
involved in delivering the sessions. An information
stand, prize draw, quiz, and walk a mile made it
a week filled with meaningful engagement and
conversation around mental health which we hope
can be replicated.
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Dr Linda Findlay, Medical Director, South
Lanarkshire Health & Social Care Partnership, said:
“I am excited to be involved in Hairmyres Hospital’s
Stigma Free Lanarkshire Event. This is the first of its kind
in Lanarkshire (and possibly Scotland), where mental
health stigma is being tackled on an acute hospital
site through the collaboration between local user and
carer organisations, See Me and local health care staff.
Together we can make a difference.”
Walk a Mile, led by Susan McMorrin from NHS
Lanarkshire’s Health Improvement Team, concluded
the week.

In January, the SFL team delivered a range of
participative opportunities to staff and students
across New College Lanarkshire campuses to
support the college’s annual health and wellbeing
week. This included separate workshops available
to staff and students, a mental wellbeing information
stand, prize draw, and sharing personal stories. The
week concluded with New College Lanarkshire
becoming the first educational establishment in
Lanarkshire to sign the SFL pledge on 31st January.
Principal, Martin McGuire, joined Linda McTavish
as Chair of Lanarkshire Regional Board, in making a
college-wide commitment to listening and learning
from those experiencing mental health problems to
bring about real change. They were joined by Jenny
Hutton, Chair of LRN and Interim Public Mental
Health & wellbeing Development Manager, NHS
Lanarkshire, and Kevin O’Neill, National Programme
Manager for Distress Brief Intervention Programme.
The college has developed a unique action plan
working towards a mentally healthy college where
stigma and discrimination are not tolerated.
Fiona McGrory, Occupational Health Advisor at
New College Lanarkshire, said: “Mental health stigma
remains a significant barrier for many individuals in
Lanarkshire, it can prevent them from seeking support
and negatively impact on their quality of life. We are
excited about developing our relationship with Stigma
Free Lanarkshire further and look forward to expanding
our range of support and resources here at New College
Lanarkshire.”
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Jenny Hutton, Interim Public Mental Health
& Wellbeing Development Manager of NHS
Lanarkshire and Chair of Lanarkshire Recovery
Network, said: “We are delighted to be involved with
New College Lanarkshire in working together to tackle
mental health stigma in Lanarkshire. College staff and
students have gone out of their way to support the
Stigma Free Lanarkshire programme during Health and
Wellbeing Week by attending talks, signing individual
pledge cards, taking part in a mental health quiz,
through social media and in the many meaningful
conversations which took place. The commitment
from the college, through their newly signed ‘Stigma
Free Lanarkshire pledge’ is truly inspiring. This voice of
support can change minds, behaviours, and ultimately,
lives.”

(Picture: New College Lanarkshire Pledge Signing)
On 21st May 2018, Big Lottery funded REACH
Advocacy joined the programme. REACH Advocacy
is a small, local organisation with a huge drive to
generate positive change for people with addiction
and mental health issues by providing advocacy
support and promoting the right to receive it. Run
by people with direct or indirect lived experience,
it also developed and now delivers Scotland’s only
SQA Recovery Advocacy Award SCQF level 7.
Derek McCabe, Centre Manager, and Jed Brady,
Development Officer, signed the Pledge at their
office in Coatbridge, witnessed by a small group of
invited guests.
To celebrate the signing a gathering was comprised
of people who have followed and bolstered REACH
Advocacy’s work, including Fulton MacGregor, MSP
for Coatbridge and Chryston; Dr Iain McPhee, Senior
Lecturer, UWS; Barry Sheridan, School of Media,
Culture and Society, UWS; Anne Marie Ward, CEO,
Favour UK; Shirley Chalmers, Reach Advocacy; Jean
Evans, Chair, Reach Advocacy; Neil Fraser and Robert
Kerr, HMP Barlinnie; Tracey McFall, Policy Manager,
Turning Point Scotland; John Dalrymple, In Control
Scotland and Susan Johnstone, Head of Funding, Big
Lottery Fund.
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On behalf of SFL, Jenny Hutton, Interim Public
Mental Health and Wellbeing Development
Manager, opened the event and spoke emphatically
about the need for human kindness and unity.
Expressing her support for REACH’s partnership with
SFL, she said: “Signing the Stigma Free Lanarkshire
Pledge alongside Reach Advocacy was a simultaneously
humbling, enjoyable and exciting experience. There was
such compassion and sincerity to a shared agenda of
talking about mental health and promoting humanity
and kindness. We know this will be the beginning of
a strong partnership which will continue to evolve
and develop. Spending time with people who are as
dedicated and passionate about eradicating the stigma
of talking about mental health inspires us to believe
that we will put an end to stigma and discrimination in
Lanarkshire. In partnership we can create a Lanarkshire
where it’s ok not to be ok, and where people are enabled
to reach out to each other. We look forward to working
alongside Reach and our national partners, See Me. This
is the beginning of something exciting that has lived
experience of mental health and wellbeing at its core.”
Patty Lozano-Casal, See Me’s Health, Social Care
and Workplace Manager, offered some pertinent
words about the importance of tackling mental
health stigma and discrimination, and highlighted the
different forms stigma can take. She added:
“I really enjoyed today’s event, particularly engaging
with volunteers. There was a real sense of community!
It also was great to hear from Jenny and Derek about
what this partnership means to them and their
colleagues at Stigma Free Lanarkshire and REACH
Advocacy. As the See Me manager for the workplace
programme I was delighted to see that through the
Pledge REACH Advocacy has renewed its commitment
to being an inclusive employer that looks after the
mental wellbeing of its employees.”
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Centre Manager, Derek McCabe, conveyed his
enthusiasm for the future of REACH Advocacy
and working in collaboration with SFL to reduce
stigma. Jed Brady, Development Officer, REACH
Advocacy added: “It is great to be a part of Stigma
Free Lanarkshire and the movement to change attitudes
around stigma and dual diagnosis; all the clients we
advocate for have suffered from some form of stigma.
Our unique SQA advocacy training award SCQF 7
based on the Human Rights Act lets the individual or
professional learn the language of rights in everyday
settings as Scottish Government proposes a Human
Rights Based Approach. This we believe will mitigate
stigma in Lanarkshire and Scotland.”

Contact Information
If you or your organisation
would like to find out more
about the Stigma Free
Lanarkshire Programme and
how to get involved visit:
elament.org.uk/lanarkshire-recovery-network/
stigma-free-lanarkshire/

Alternatively please telephone 01698 265232
to speak to Avril, Rosie or Audrey.
You can also email them on:
Avril Cutler, Programme Co-ordinator:
Avril.LRN@lanarkshirelinks.org.uk
Rosie Line, Development Officer:
Rosie.LRN@lanarkshirelinks.org.uk
Audrey Bremner, Development Officer:
Audrey.LRN@lanarkshirelinks.org.uk
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Forensic Carers Support Group host the
rights, information, support and engagement
(RISE) event
Forensic Carers Support Group is
supported by NHS Lanarkshire staff
working within the forensic services and
by Lanarkshire Links, mental health service
user and carer involvement. The group
provides a safe environment to raise and
discuss issues around the caring role
and the services being provided for the
patient being cared for. Over the past year
the carers benefited from presentations
on Schizophrenia, the Patient Safety
Programme, the Mental Welfare
Commission and Advanced Statements.
There was also time allocated for social
engagement and pampering sessions.
Working with Lorraine Keith, the National
Forensic Carer Co-ordinator of Support
in Mind Scotland’s Caring Connections,
created to improve the engagement of
carers with forensic mental health services,
a RISE Event was held on 21st March in
the Dalziel Building, Motherwell for the
Forensic Carers Support Group (FCSG).

The focus was on Family Engagement,
Creating a Caring Community and
Exploring Better Ways of Supporting
Carers, with speakers from the Lanarkshire
Carers Centre (Francine O’Donnell, Samar
Sheikh), Support in Mind (Lorraine Keith)
and the Carers Trust (Karen Martin).
Heather Noller from the Carers Trust
effectively outlined the remit of the new
Carers (Scotland) Act 2016 and the impact
it will have on carers, with particular
emphasis on entitlement to Carer Support
Plans and conditions of Compulsory
Treatment Orders. A Q&A session enabled
clarification for participants on the
meaning of this new act and how it would
affect them in their caring role.
The establishment of a countrywide
network of families and carers, to help
influence decision makers at a national
level was discussed, with many members
agreeing to future involvement.

The event was well attended by carers,
family members and staff from forensic
The purpose of the event was to establish
services across Lanarkshire. Positive
meaningful contact with families and carers
feedback from attendees highlighted the
of forensic patients and provide them with
success of this joint venture and opened
or direct them to, support for themselves
discussion for plans for similar events in
while ensuring they were properly
the future.
informed of their rights as stated in the
Mental Welfare Commission 2017 Visiting
Contact Information
and Monitoring Report.
In addition to members of the FCSG, an
invitation was extended to carer members
of Lanarkshire Links, several of whom
responded and participated in the evening.

For more information please contact:
Sheena Hamilton, Development Manager
Phone: 01698 265232
Email:
Sheenahamilton@lanarkshirelinks.org.uk

East Kilbride / Camglen
First Friday every month at 1.30pm, Arts Centre, 51-53 Old Coach
Road, East Kilbride, G74 4DU (Coffee and Chat from 1pm in cafe)
Hamilton / Clydesdale
First Monday every month at 11.30am, Crossroads Cafe, Kirkton
Church Centre, Station Road, Carluke, ML8 5AA (Lunch Provided)

Airdrie / Bellshill / Coatbridge
Second Tuesday every month at 10.30am, Salvation Army
Community Centre, Gladstone Street, Bellshill (Lunch Provided)
Motherwell / Wishaw / Shotts
Last Friday every month at 1.30pm, Houldsworth Centre, Wishaw,
ML2 7LP (Coffee and Chat from 1pm)
Cumbernauld / Kilsyth
Second Wednesday every month at 11am, Cafe, Cornerstone
Centre, Cumbernauld, G67 1BZ ( Coffee and Chat from 10.30am)

Lanarkshire Links, Rooms 3.5 & 3.6, Dalziel Business
Centre, 7 Scott Street, Motherwell, ML1 1PN
Phone: 01698 265232
Email: admin@lanarkshirelinks.org.uk

