
Our Summer Members Meeting was held on the 03rd 
June 2015 at the Alona Hotel, Strathclyde Country Park. 

The Meeting began with a welcome from Lanarkshire 
Links Chairperson, Mr Frank Fallan, MBE.

Susan Kelso, Senior Officer, Younger Adults, North 
Lanarkshire Council, then took the stage for a 
presentation about the Council’s new Making Life 
Easier website. Members then participated in a table 
top discussion around the topic of online services such 

as Making Life Easier. Throughout the day, members could also access laptops if they wanted to browse the Making Life 
Easier website. 

North Lanarkshire Council  had an opportunity to gain valuable feedback of people’s thoughts, ideas and suggestions 
on the new mental health and wellbeing  section on the making life easier website. This exercise proved to be very 
informative, valuable opinions  were obtained including some really  good suggestions  for improving the site.  Some 
of the suggestions included, being able to link with someone to talk to, using plain English and access to relevant local 
information and resources. All of the information gathered has been analysed and will  help us develop the new section 
on the website to best meet people’s needs.

The aims of Making Life Easier  are  to provide a wide range of information and advice to people, and to offer solutions 
to the difficulties they are having. Making Life Easier is an easy to use on line service where people/staff  can find help, 
advice and  information. People can directly access simple pieces of equipment and adaptations from the Council’s 
Integrated Equipment and Adaptation Service (IEAS). They can do this without the need for further assessment from social 
work or health. 

Making Life Easier  is for 

• Anyone, who is struggling to manage an everyday 
             activity
• People who are experiencing difficulties with their 
             emotional/mental well being
• People who care for someone



Members from ‘Fool On’ stand-up comedy group provided plenty of laughs with their comedy routines. Some 
drama came in the form of the Rainbow Players participating in a play, and the entertainment ended with a song 
from the Rainbow Choir.

1. What areas of life and mental wellbeing
     would you like to see on an online service? 

• Local Support Groups
• Healthy living Information
• Befriending services
• Advocacy services
• Choices
• Counselling
• Self help
• Access to creative activities
• Signposting
• Nutrition, relaxation, healthy living
• Forum for sharing
• Social connections
• Contact numbers
• Right advice quickly
• Intermediate action there and then

2. What do you think might be the benefits of
     using an online service? 

• Quick confidential problem solving
• Helps people who can’t get out of the house
• Help with building self esteem and confidence
• Reduction of isolation
• No waiting times instant access
• Anonymous
• Private
• Can use 24/7
• Information on services in locality
• Use in your own home
• Making a connection with others
• Non judgemental
• Access to a wide variety of services and
              resources
• May prevent people from becoming very ill
• May help people who generally wouldn’t ask
              for help

3. Are there factors that might stop you or put 
     you off using an online service? 

• Access to computers
• Not computer literate
• Privacy
• No personal contact
• Cost
• Dealing with a crisis
• Motivating yourself to get on line and use the
              service
• Increases isolation
• Should not be an alternative to treatment
• Not getting the correct information

4. What kind of help would you expect from
     using Making Life Easier?

• Free training
• Be able to give feedback
• Buddy system if get stuck (skype or facetime) 
• Support Networks
• Monitoring of service
• Linking with someone to talk to 
• Motivation
• Plain English easy to use
• Signposting
• Free
• Personal to individual needs
• Not time limited
• Information
• Supportive
• Connections with peers


